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KITCHEN & BATH DESIGNER/SALES 
 

Chemong Home Hardware Building Centre is seeking to add another experienced Kitchen & Bath Designer/Sales 

professional to our team, to focus on making clients kitchen and bath design dreams a reality. This is an opportunity 

to work in the region’s premiere kitchen and bath showroom with a very successful team. 

Your role is to provide creative solutions and designs to meet and exceed the clients’ needs, tailored to their space, 

lifestyle, budget and tastes, while providing the best customer experience possible! 

This position has a base wage plus commission, so an individual who is sales driven and willing to go above and 

beyond will thrive in this role, and will have the opportunity to potentially make $80,000+ each year. 

 

DUTIES / RESPONSIBILITIES: 

Design: 

- Meet with prospective clients in the showroom or their homes for design consultations to assess their 

needs, provide information on product features, decorating options and samples, etc. 

- Perform site visits to obtain precise measurements and spatial details. 

- Create accurate designs using 20/20 Design software. 

- Provide quotes for kitchen & bath design projects and recommend product options. 

- Present design to client for review/approval, effectively facilitate the sale of projects and prepare contract 

documentation. 

- Operate store’s sales software to create invoices and sales orders. 

- Place orders with suppliers/manufacturers for the project and stay updated on the timelines. 

- Liaise and coordinate with suppliers, manufacturers, installation teams, etc. throughout the project and 

oversee project through to completion. 

- Schedule site visits to monitor progress of project. 

- Maintain professional relationship with clients throughout design process. 

Customer Service: 

- Ensure clients are greeted promptly as they enter your showroom. 

- Determine clients needs by asking open-ended questions. 

- Communicate product knowledge to the client as appropriate, or locate an Associate with product 

knowledge to assist. 

- Assist clients in locating and comparing merchandise. 

- Assist clients with finding all items needed to complete their project. 

- Record repeat client requests for product and follow-up when product arrives at the showroom. 

- Resolve client complaints. 

- Use computer to track/find product for client as required. 

Merchandising: 

- Operate in conjunction with product reps and manufacturers and acquire up to date store displays. 

- Process special orders for non-stock or out of stock items. 
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- Housekeeping of showroom, keep displays, product, etc. clean and dusted. 

General: 

- Perform day-to-day administrative tasks such as maintaining client files and processing paperwork. 

- Maintain high level of confidentiality when handling client information. 

- Follow procedures and maintain standards according to Chemong Home Hardware Building Centre policy. 

- Keep stock in storage area neat, clean, and orderly. 

- Attend store meetings, training sessions, etc. as required. 

- Work on additional duties, special projects and assignments as assigned by the Kitchen Design Manager or 

General Manager. 

- Work in a safe manner in accordance to provincial and federal safety legislation, as well as use of good 

common sense.  Report any potential hazards and unsafe behavior to management in order to have the 

situation corrected. 

 

QUALIFICATIONS & EXPERIENCE: 

- Must have at least 5 years of proven Interior Design experience in the kitchen and bathroom renovation 

industry. 

- Knowledge of SketchUp, 20/20, or other design programs required. 

- Valid G driver's license and own vehicle is required. 

- Ability to interpret specifications and drawings. 

- Excellent knowledge of interior design concepts and trends. 

- Ability to work a flexible schedule including weekends, evenings and holidays. 

- Excellent time management and organizational skills. 

- Excellent customer service skills. 

- Ability to work well in a fast-paced environment, work well under stressful situations and with tight 

deadlines. 

- Comfortable working with computers. 

- Willingness to learn. 

- Excellent communication skills. 

- Ability to work independently as well as in a team environment. 

- Excellent decision-making ability and problem-solving skills. 

- Willingness to continually develop professional skills and knowledge base. 

- Please note: Reliable transportation is essential as Chemong Home Hardware Building Centre is not on a bus 

route. 

**We are committed to a diverse and inclusive workplace for all. If you are contacted for a job opportunity, 

please advise us of any accommodations needed to ensure fair and equitable access throughout the recruitment 

and selection process.** 

 

 


